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SOME COMMONLY RESEARCHED AREAS IN BUSINESS

W [IENev v [ [ [=

Employee behaviors such as performance, absenteeism, and turnover.

Employee attitudes such as job satisfaction, loyalty, and organizational commitment.
Supervisory performance, managerial leadership style, and performance appraisal systems.
Employee selection, recruitment, training, and retention.

Validation of performance appraisal systems.

Human resource management choices and organizational strategy.

Evaluaiion oi assessment centers.

The dynamics of rating and rating errors in the judgment of human performance.

Strategy formulation and implementation.

. Just-in-time systems, continuous-improvement strategies, and production efficiencies.

Updating policies and procedures in keeping with latest government regulations and organizational
changes.

. Organizational outcomes such as increased sales, market share, profits, growth, and effectiveness.

. Consumer decision making.

. Customer relationship management.
. Consumer satisfaction, complaints, customer loyalty, and word-of-mouth communication.
. Complaint handling.

Delivering and performing service.
Product life cycle, new product development, and product innovation.

. Market segmentation, targeting, and positioning.

Product image, corporate image.

. Cost of capital, valuation of firms, dividend policies, and investment decisions.

Risk assessment, exchange rate fluctuations, and foreign investment.

. Tax implications of reorganization of firms or acquisition of companies.

Market efficiency:
Banking strategies.
Behavioral finance: overconfidence, bounded rationality, home-bias.

. Executive compensation.

. Mergers and acquisitions.

Portfolio and asset management.

. Financial reporting.
. Cash flow accounting.

. Accounting standards.

Outsourcing of accounting.

. Sustainability reporting.
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. Identify and effectively solve minor problems in the work setting.

. Know how to discriminate good from bad research.

. Appreciate and be constantly aware of the multiple influences and multiple effects of factors impinging
on a situation.

. Take calculated risks in decision making, knowing full well the probabilities associated with the differ-
ent possible outcomes.

. Prevent possible vested interests from exercising their influence in a situation.

. Relate to hired researchers and consultants more effectively.

. Combine experience with scientific knowledge while making decisions.
_— =

wien \/\irin% managers  we  Should noke sure that:

To summarize, while hiring researchers or consultants the manager should make sure that:

The roles and both parties are made explicit.

Relevant philosophies and value systems of the organization are clearly stated and constraints, if any,
are communicated.

A good rapport is established with the researchers, and between the researchers and the employees in
the organization, enabling the full cooperation of the latter.
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The internal team stands a better chance of being readily accepted by the employees in the subunit of
the organization where research needs to be done.

CHAPTER 1 INTRODUCTION TO RESEARCH 11

2. The teamm less time to understand the{structure, the philosophy and climate, and the
functioning and work systems of the organization.

. They are available to implement their recommendations after the research findings have been accepted.
This is very important because any “bugs” in the implementation of the recommendations may be
removed with their help. They are also available to evaluate the effectiveness of the changes, and to
consider further changes if and when necessary.

. The internal team might cost considerably less than an external team for the department enlisting help
in problem solving, because they will need less time to understand the system due to their continuous

involvement with various units of the organization. For problems o\ low complexity, the internal team
would be ideal.

o \{$§ 4’1/’\& ® Cos{'\ll P awilable,
o

dis Mugrtoe.s Fmpimant -

In view of their long tenure as internal consultants, the internal team may quite possibly fall into a ste-
reotyped way of looking at the organization and its problems. This inhibits any fresh ideas and perspec-
tives that might be needed to correct the problem. This is definitely a handicap for situations in which
weighty issues and complex problems are to be investigated.

There is scope for certain powerful coalitions in the organization to influence the internal team to con-
ceal, distort, or misrepresent certain facts. In other words, certain vested interests could dominate,
especially in securing a sizable portion of the available scant resources.

There is also a possibility that even the most highly qualified internal research teams are not perceived
as “experts” by the staff and management, and hence their recommendations may not get the consid-
eration and attention they deserve.

Certain organizational biases of the internal research team might, in some instances, make the findings
less objective and consequently less scientific.
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1. The external team can draw on a wealth of experience from having worked with different types of
organizations that have had the same or similar types of problems. This wide range of experience ena-
bles them to think both divergently and convergently rather than hurry to an instant solution on the
basis of the apparent facts in the situation. They are able to ponder over several alternative ways of
looking at the problem because of their extensive problem-solving experience in various other organi-
zational setups. Having viewed the situation from several possible angles and perspectives (divergently),
they can critically assess each of these, discard the less viable options and alternatives, and focus on
specific feasible solutions (think convergently).

RESEARCH METHODS FOR BUSINESS

2. The external teams, especially those from established research and consulting firms, might have more
knowledge of current sophisticated problem-solving models through their periodic training programs,
which the teams within the organization may not have access to. Because knowledge obsolescence is a
real threat in the consulting area, external research institutions ensure that their members are conver-
sant with the latest innovations through periodic organized training programs. The extent to which
internal team members are kept abreast of the latest problem-solving techniques may vary considerably

® more  Knowedge, ® more expaie/\w!

Disadvantages of external consultants/researchers

The major disadvantages in hiring an external research team are as follows:

1. The cost of hiring an external research team is usually high and is the main deterrent, unless the prob-
lems are critical.
In addition to the considerable time the external team takes to understand the organization being
researched, they seldom get a warm welcome, nor are readily accepted by employees. Departments and
individuals likely to be affected by the research study may perceive the study team as a threat and resist
them. Therefore, soliciting employees’ help and enlisting their cooperation in the study is a little more
difficult and time-consuming for external researchers than for internal teams.

. The external team also charges additional fees for their assistance in the implementation and evalua-

tion phases.
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Economy in research models is achieved when we can build into our research framework a lesser number
of variables that explain the variance far more efficiently than a complex set of variables that only marginally

add to the variance explained.


https://goodnotes.com/

pro-lr\qea‘ico deductive method:  Step b\\j step

ovoonized rmethod Ao 'F“”d oA Solubhon ‘o o
voblem . I} provideS o sgsfemedic  owpprecch

for genayoing  Knowledoe -lo Solue [Preblams -

The Seven Sep poees  in e \(\\QQO)(\(\G\"\CQ
deduchwe metinod

(D Tehify o brod Problom cwreo.

@) defire o Prolam shetemesnt

@ Oevelop o hypollesis

& Dehermire, weanSures .

G Dot coltechon

@ L der orcysis

@ /n%er*prevﬁ-av‘a‘on 07(' obata -


https://goodnotes.com/

©) Tdentify o brood preblam creo
ex: > disintersmess of employess
wlow gielbing jnpestments
AY incotrect  occounking results

an)am-(- onduck\'on { e Plens.
Meae s drop in  Sales

\4

@ Debra e Problom Stederment -

The. general objechie ond peseorch
g reshons ot +he  nesearch

@) Develop o Inypstheses
b3 CXP\alr\En% lhow  the \Ofoblﬂm

occus omd how @n i be Wlued .
¥_ 5 ot hypokhesis pneet Juo reguiremmients

@ bestable . as Jisaxsed befere.

@ lalsifable Poss?blr, 40 disprove he Yypothesis


https://goodnotes.com/

6> Determire, vnaaSures :

tw(ess *“(\2/ Vo.rto)O\e: o dhe theorehal  Bromewerk
are. measured n  gome WOy, we will notrbe cole te

fest our hypothesis -

@ Da(—q collechon :

ofler defer mintey  dhe  medsures e
corhn vaSPec{— o each Varicble must \oe
W\@WCLV\QA_ .

@ Dol—o\ O«mhd: Is

The dedu  opdhered  are  sfabish
ara[ldzcé Jo sees rF He }@P,H,asts thad asre
aenera}ed have been Sup;aorkd#\

& hypothesis (Ore fested h propriodz
S{Eﬁ'ﬁa@‘ analysis . SR S

@ lnter preiation e)—(— dede -
&ed de wellwi ousr ‘fgjfo“re@ Cre

Supperted o not bcj ‘mXe.rpancA He mean«'ns
of He resulls of the data analyss -


https://goodnotes.com/

@em'\eu) °§( e L\%poHAe)&cQ Aeduckve, _
meihed .

_a_’n\-e, ﬁclemk-'&(c_ w-o\'b\c:A wSes v’mSonino\_,S-
fo Hdest o AAesFY  about & {-oeic of nterest-

'n deducbe veasoninS  toe  wor i€ frov-
generes\ o vere %rec,\(:-\'c.

— in deelive Vﬂasor{tnca works in aller
ol,‘chh‘on) from Speci(ic }o SCMQ_A

—= hoth indachi@s, cond  deduckee VQ_&SOVI\U’\%S owe.
csed i1 both fundamental  cund applred

he_gearch .
enerccon  cond 'H'w_o(cd ‘\‘QSKV\CU cuwe

> J"\eortd e
FO'H'S 6-(: dhe  research process .

essthnhel

Some obstacles to conducting scientific research in the management area
ations that are 100% scien-

ctand e

reas, it is not always possible to conduct investi
| sciences, the results obtained will not b

In the management and behavioral :

tific, in the s that, unlike in the phys
primarily because of difficulties likely to be encountered in the measurement and colle

tive areas of feelings, emotions, attitudes, and perceptions. These problems occur whenever we attempt to measure
abstract and subjective constructs. Difficulties might also be encountered in obtaining a representative sample,



https://goodnotes.com/

AL TERPNAT VE APPROACHE S

T o RESEARCH w0

D PostvT1vism

o Science. ord scienhfe research is seen as Hhe Loosy
o oget Hhe Yuth-

o 1+ s concerned with @figory and replabiliy  of Alair
tesearch, the reliabilty of obsenmhons and e  goneralizabilcty of

:F;'Adx‘/\tas.
. 'Tkey we deduckee r\eo&:m‘f\‘as o put 'F'Muo.rd Mheories Hhot e
Ye dested by means of  fixed Y, Pmde.-lerrm‘nzd resevch, design  and

olbjede  measuves -
- The ILud approoch of Mo positivisl s Ae ceseasdhets in the  Euperiment-.

. Positvisks  gee  Hak ke qonl of rereach i only fo
describe Pkgnomem)— for Wem kmw[;_d,?a o4 ‘”“3“’“"‘3
b-l.\aor\c( Hot  fucdh s emorions 'Fz:clinﬁs awd  Hroughts

Is  Impossible


https://goodnotes.com/

@ CoMSTRUCT]| saNI1T S M-

. & crhcizes Posiﬁ\h‘s‘\'s belef Hhat Here is an
Old\\td\‘u‘e, Avidh -

v He orld as woe Kirgw (+ 1S -Fundameml'alhj w-ental
or  vardally aar-sl—Y\_L\‘ec\> the  gin, fo  wnderstand de,
o peope  use s make gence of Hhe world:

T msearc\n vwakthod s pmore  gucditahive (n nedwre.
s f'kp,a are  nmore mierested (N MV\deS"o\r\C‘J(Iﬂ A S\"QC/IH(
CoSe -H/\e\r\ 1 n a Ser\efa-(t—:qﬁoﬁ O«f { r %‘nc]z}?}:
@C(ll'TtCQL RepaL 1 S\ M
T 17
- an extemal reality  (objedie hruth) with He
\/e,iec_(—\'or\ .,.F He cleim  thed  this is externc|

rea (:‘g Can be objeclfle measured .

IS gur ocbility b understond Yo \World with
ur%in#%.


https://goodnotes.com/

@D PRAGATISI M

d 0 y\a"’ '\“KC oN o~ a(-h'cu-l&l’ Pro S;‘\'\IGV\ g
et pokesd o soo0d  vefecvch -

- beltenes ot Loth objechise  \eservoions ewd
gﬁb[’(d‘l\*/e_ m@mir\%& Can (&d o Ualuclola Mﬂ@ /
dependinq on  $a .S{-u.dcdls o ueghons.

. it' pecuses on Prac.{tccc( /Amied Qesaa_rch. $loec,\'a1b;] in Sa\u-‘ng

Teol coorld Poblems ke  business .

i vecqnizes dhat research is socially  comvvucked |, meaning different
perspectues  and dreones  nbibute fo e wndersdading

°‘F '!’kn— wor\d .

« W Uolues thaores of tesls  for prockial ageveationt, Cesenrch
tetults are tentorive @nd  Subjed to Change avaf ¥ime-

g“Ao\: )tﬁ:


https://goodnotes.com/

I Ffm’ ond ref'nn
De 9 {‘ J (ch 3)
‘HB prob(e.m

—~Tntroduckan ~__

Business research is a systematic and organized effort to
investigate a specific problem encountered in the work setting.

X It involves managers being alert and responsive to what is
happening within their organization and its environment to make
effective decisions and develop effective courses of action.

. Most research originates from the need to understand issues,
concerns, and conflicts within the company or its environment;
Therefore, research typically begins with a problem.

N —ﬂ'\e, \or‘oad ()fob[gnq [‘\‘VQCL ~

4 “problem” does not necessarily mean that something is
seriously wrong with a current situation that needs to be
rectified immediately.

y( A problem could also indicate an interest in an issue where
finding the right answers might help to improve an existing
situation. Thus, it is fruitful to define a problem as any situation
where a gap exists between an actual and a desired ideal state
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Long and frequent delays lead to much frustration among airline
passengers. These feelings may eventually lead to switching behavior,
negative word-of-mouth communication, and customer complaints.

Staff turnover is higher than anticipated.

The current instrument for the assessment of potential employees for
management positions is imperfect.

Minority group members in organizations are not advancing in their
careers.

The newly installed information system is not being used by the
managers for whom it was
primarily designed.

The introduction of flexible work hours has created more problems than
it has solved.

Young workers in the organization show low levels of commitment to
the organization.

«— Note ~_

»pé( these problems also have in common is that they still have to be

transformed into a researchable topic for investigation. Indeed, once
we have identified the management problem, it needs to be narrowed
down to a researchable topic for study. Very often much work is
needed to translate the broad problem into a feasible research topic.
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to get to the root cause (the most basic cause) of a problem (via
preliminary research). Developed by the Japanese industrialist

Sakichi Toyada, the idea is to keep asking “Why?” until the most
basic cause is arrived at.

—> Why? Because they are not satisfied with their jobs.
—> (Why? Because they do not find a challenge in their jobs.
—> Why? Because they do not have control over their work
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Ccmkxlual /%cbrs :

. The origin and history of the company — when it came into being, business it is in, rate of growth,
ownership and control, and so on.

. Size in terms of employees, assets, or both.

. Charter - purpose and ideology.

. Location - regional, national, or other.

. Resources - human and others.

. Interdependent relationships with other institutions and the external environment.
. Financial position during the previous five to ten years, and relevant financial data.

. Information on structural factors (for instance, roles and positions in the organization and number of
employees at each job level, communication channels, control systems, workflow systems).

. Information on the management philosophy.
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Examples of research objectives

e To find out what motivates consumers to buy a e To determine the optimal price for a product.

product online. e To investigate the influence of the in-store sho
@ To study the effect of leadership style on employees’ environment on impulse buying.

job satisfaction. e To establish the determinants of emp
e To investigate the relationship between capital involvement.

structure and profitability of the firm. e To understand the causes of employee absence.
@ To establish success factors regarding the adoption
and use of information systems.
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BUSINESS PROBLEM TRANSLATED INTO PROBLEM STATEMENT

Problem statement
Problem Research objective Research questions

Frequent and long delays may
translate into much frustration is twofold: (1) to ident

among airline passengers, to the factors that influence
switching behav a e passengers’ waiting
negative wor: X nc nd (2) to
communication. These feelings investigate the possible

ors eventually have
s on the a evaluation
performan nd the profitability  ser 3 . How do situational variable
of the firm. time) influence customer
waiting experience?
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1. To what extent do the structure of the organization

and type of information systems installed account
for the variance in the perceived effectiveness of
managerial decision making?

. To what extent has the new advertising campaign
been successful in creating the high-quality,
customer-centered corporate image that it was
intended to produce?

. How has the new packaging affected the sales of
the product?

. Has the new advertising message resulted in enhanced
recall?
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. How do price and quality rate on consumers’ eval-

uation of products?

. Is the effect of participative budgeting on perfor-

mance moderated by control systems?

. Does better automation lead to greater asset

investment per dollar of output?

. Does expansion of international operations result

in an enhancement of the firm’s image and value?

. What are the effects of downsizing on the long-

range growth pat s of ¢ anies?
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MODEL 3.1

Research proposal to study retention of new employees

Purpose of the study

To find a solution to the recurring problem of 40%
employee turnover within the first three years of their
recruitment, and more specifically to:

Relevance of the study

The cost of employee turnover to firms has been esti-
mated to be up to 150% of the employees’ remunera-
tion package (Schlesinger & Heskett, 1991). There are
both direct and indirect costs involved. Direct costs
relate to leaving costs, replacement costs, and transi-
tion costs, while indirect costs relate to the loss of pro-
duction, reduced performance levels, unnecessary
overtime, and low morale. The results of this study
provide managers with the means to decrease the costs
of employee turnover.

The research design (i.e., details of the study)

Survey instruments. First, we will interview a small
number of employees who have joined the company in
the previous three years. Based on these exploratory
findings, we will administer a questionnaire to all of
the employees who have joined the company in the
past three years.

1. Draw up a profile of the employees who quit;
. Assess if there are any special needs of the new
recruits that require to be met; and
. Determine the reasons for employees leaving the
organization in the first three years.

Research question

How can small to medium-sized firms increase the
organizational commitment of their employees?

Scope of the study

This research analyzes the problem of high turnover of
employees within small to medium-sized firms.

CHAPTER 3 DEFINING AND REFINING THE PROBLEM 47

Data collection. The interviews will be conducted
during office hours in the conference hall of the organ-
ization at a prearranged time convenient to the inter-
viewees. The questionnaire will be given to the
employees to be completed by them in their homes

Selected bibliography

Bateman, T. S. & Strasser, S. (1984) A longitudinal analysis
of the antecedents of organizational commitment. The
Academy of Management Journal, 27(1), 95-112.

Lachman, L. & Aranya, N. (1986) Evaluation of alternative

and returned anonymously to the box set up for the
purpose by the specified date. They will all be reminded
two days before the due date to return their question-
naires, if not already done.

Time frame

The time frame necessary for completion of this
research project is approximately five months. During
these five months, periodic reports will be provided on
the progress being made.

Budget
The budget for this project is in Appendix A.!

models of commitments and job attitudes of profession-
als. Journal of Occupational Behavior, 7, 227-243.
Meyer, J. & Allen, N. (1997) Commitment in the Workplace:
Theory, research and application. Thousand Oaks: Sage.
Meyer, J., Stanley, D., Herscovitch, L. & Topolnytsky, L.
(2002) Affective, continuance and normative commit-
ment: a meta-analysis of antecedents, correlates and con-
sequences. Journal of Vocational Behavior, 63, 20-52.
Schlesinger, L. & Heskett, J. (1991) The service-driven ser-
vice company. Harvard Business Review, 69, 71-81.
Vandenberghe, C., Bentein, K. & Stinglhamber, E. (2002)
Affective commitment to the organization, supervisor
and work group: antecedents and outcomes. Journal of
Vocational Behavior, 64, 47-71.

'Please note that Appendix A has not been included as Model 3.1 is
an example only.
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N\avxac&eria\ [mplicahons -

. Managers sometimes look at the symptoms in problematic situations
and treat them as if they are the real problems, getting frustrated when
their remedies do not work.

Understanding the antecedents—problem-consequences sequence and
gathering the relevant information to get a real grasp of the problem go a

long way towards pinpointing it.

. Managers’ inputs help researchers to define the broad problem area
and to narrow - down the broad problem into a feasible topic for
research.

Managers who realize that correct problem definition is critical to
ultimate problem solution

to make sure that the objectives of the study are actually being
achieved, managers must stay involved throughout the entire research

process.

Information exchange between the manager and the researcher
during all the important stages of the research process will definitely
enhance the managerial relevance and the quality of the research
effort.
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ol Isques in Prelminory Soges of investigation

@ Preliminary information is gathered by the researcher to narrow the
broad problem area and to define a specific problem statement

@ Once a problem is specified and a problem state- ment is defined, the
researcher needs to assess his or her research capabilities; if the
researcher does not have the skills or resources to carry out the
project, he or she should decline the project.

8 If the researcher decides to carry out the project, it is necessary to

inform all the employees interviewed
el
the proposed study
v
@ The element of unpleasant surprise will thus be eliminated for the

employees.

o It is also necessary to assure employees that their responses will be
kept confidential by the interviewer/s and that individual responses
will not be divulged to anyone in the organiza- tion. These two steps
make the employees comfortable with the research undertaken and
ensure their cooperation. Employees should not.be forced to
participate in the study.

© When employees are willing to participate in the study, they have
the right to be protected from physical or psychological harm.

® They also have atright to privacy and confi- dentiality. Attempts to
obtain information through deceptive means should be avoided at all
costs.
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I o
EXAMPLE

Checklist for dealing with ethical considerations and dilemmas
during the first stages of the research process

Why is this research project worth doing?

How does the organization benefit from this project?
What impact, if any, does your research have on the
organization?

Do you have the skills and resources to carry out

@ Does the research cause you to have access to sensi-

tive information? How will you ensure the confi-
dentiality of this information?

How will you ensure individual respondents cannot
be identified from any research reports or papers

: : A -ed?
this research project? that are produced?
Have you informed all the employees of the research Are there any possible negative effects (long or short

project? Why not? term) on your participants (including any physical
. = or psychological harm)?

Do you explain the purpose of your research to the i _
participants? Why not? 11()\~" \:\‘ll] you report back from the research to your
e : : : participants?

Are participants given the opportunity to decline X . . )
participation? Where ethical dilemmas have arisen, what steps
S : : have you taken to resolve these?

Are participants able to withdraw their consent at

any point? How?



https://goodnotes.com/

o
C\(\O\\?)\\\ v-[L € Cribkica) \He)/‘a.,bwwe_, \j(‘eu)
\\

— it s e Selochon of  awedloble  doc. lsth
CPUUQ(“S hed / uh@'—kb((‘%lqﬁ_dl on Hhe t‘DPt'QJ which contain
Inﬁrma(-zbﬂ ) ideas , data and eldence written ?rqm a Pa\‘h’cu.lw
Stand paint - > 1o Ul certain aims or expee Certain Views on +he Nakus of kepic

and how 7+ s 4o be invesk gated ond Yo effectwe eualuakim
of fase documents in nelakion b the reseach

ba?r\a propose.cl .

— [t ot veview InSures ek -

] e resexrzh effart is )Oos:ﬁ‘}?'mzd relabie,  fo e)«’sl-\'n:j Kb\owbllag
and  builds on this Knowlcdgz.

2. aou an lok ot He probl&m Pmm speu‘{:;c_ M?L., ,
H Shapes qour Ilm’nkrng ond sparks Useful f"&t'c“hfs on
tre "’F"‘ st Your vestakch.

o Not run He risk od ‘}e{m,e"l;ng the Whal” ) rad s
, Washng effart on tying g vedisconer sng'_"\c%. Prat s a(mda
Known .

L inbroduce  Te leyvont ’(ﬁrm'\mloegid oand to
de frne Key termg wsed in Qour wii'tng
( his iy impe, bcr — He Souve +erim MDLS houwe
di Cferent meonings , Cdepending on cantext)
= deginitions W\ algo help n 3(u~in=0 druckure 1o
gour  essay.

A e You obtain useful insights of de research methak Ahat others
have  wged o prau‘de, an Aanswer Jo Similar research
Quashans . Knowlodge, of He  vesarch methods helfs yow
replicate eyiskng  reseurch [ Helps relate qour ﬁ'\f(ﬂg} o olhers ﬁrdmta:

4. Tre reseurch ef[-orvl- G be cnledualized in wider azdemic

debode - Tt class gou 1o celete gour focings %ot Findings of
athers .


https://goodnotes.com/

In Sumrovy t . A coneed  veuew of He llerahwe win Spak

Mahﬂ
T Ll allew

o maka \iformed Jeisiong

insights O QoUW reseamdh  tepic,

AL 71-9 work 1N an  expet wownner
and  benefit Fom

esz?.sh‘ﬁaQ meka_dcd.; o many  ways -

l—low 40

Appeoach

e [terabme reyiew: C data Sources)

Texthobs: = he can cduer brood aveq
of the fopic L much more +han arkicles D
S offer good Sharking point from whichto find
delai led  pesovrces ( journals; arhicles , Hates - ).

Theses - Tvere u“ch Condain e xhustive
review of |dectlure in spechc ovea .
| - Most PHO +thases include Several chapis.
*These chagers hae Sowe shychure and
Choracteriches 0S academic | roals and arficles.
- NOT every empir,‘a'.,[ chap- of thesis Ispublishel n

an. academc  Jouwrnal -

]—OU‘(HQ‘S" 504»\ a(adtmw. an P’oftsg(.oﬂd,

Jownals et impordant  gources of up- to- dake info.
oy or mot may condadn  eneta analyglg . conid
is akpe of analysis jn which e results of
Seveval Thdies «re (ombined and aralyzed os

4 ey are He result of krge Shdy -

. Summanize  previaus regearch fndings 1o inform
veader on the state =F e&isking raseunch .

» Pronde omruew of ol impo- research in
specthiec aren.

. Resarch Arhiles cue repas of empitical vesech

. Provide o compact ouerview of relevant |teratue
. dedailed disviphon of He Purpose ,methads retulls.

Wn Pub\ished MaunU §Crpts

— any Saurce  wof I( off " velcased L!a
an  ndividual /publishing hoyge, or dller Cornpaiy

= Hey ove very wp o e

o —n\t_&j may provide  ou th o feel fox b
praceal  rescach .

Newspaper = up 4o date information
Inoing tn rewspaper <efe ot auays

unbiased

Suwsepu Source  pf Specific martef,

Wushy ) cmpany thfyymahon -

Eﬁ Pav{'g . Qowernment deparkments

and  corporafans  commission o Garfy ot

a |avac amount QF Yesedrch -

—  peode use b Soure of Spec"ﬁ'c ar Lef

Con{erence Proceeding £

Provides |atest research, or tescach that has net

been get published -

Ay ae Very up-o -l s why Sreyare
Veabuabla .

M_ M”a Manuscriph  presended (v conference s
eerhuallyy published cn an  academic _journal, hence. upu
must cviti clly aceSt Yha qpality of His ofammbon Souce-

The cAlerineds -
_The infumation amount {s erommous .
it is regulated and unmonitored .

h
. Search eugines Wke ooqde ond yahas , ¢an elp you
o [ird relevand informakon [ exsmee: gogle

indusbag ot Campary  nforrodon:

Qchdas -



https://goodnotes.com/

Xeafchl'na B Meoture :

- |ibfar3 V\ouﬁ<'l'-l§js [’\owa (:MPUF&Y onling SQstz ms Yo leclz pxb\isl‘ai
indrmabon .

S computerized data\ocse pProvide o Number ok oduwvla%es:

. Save enayvous amountof Hme.
- )‘\4‘3 are  comprehensive in dheir L}sb'na and vaview of peferences-
- Yaning axess is  inevpensive .

—s most lbories hove the Fvllawifa Clechonic resoures  at their digposal -

(O lectmt, yotenl )
LAMN\-M)

O
n page: _S6 in the book.
bbligraphc  dodabase :
Q) bt ot

E-UOJMOLH no) Hhe  |fevadure :

Oselect  velownt Lok ) arkle -

@ A ca[mcc, of the hHes-

@ The cdoshoct of on arficle (over view of fhe  Study purpose, resathy findi

@ Arvbclas  intveduchon) - overven of the pridem oddre%ﬁd) 7} oflen wm\k}:wq

B The problem sterkement-: qve o ot e

@ resech  Aeshons [ vesearch oljatie; ey 0T

@ bble o ambents : (alodue Grot chapiar of e Look help gou  agess He relewnce
of #e Dook-


https://goodnotes.com/

gou Qrould ask

Is the main research question or problem statement presented in a clear and analytical way?
Is the relevance of the research question made transparent?
Does this study build directly upon previous research?
Will the study make a contribution to the field?
Is there a theory that guides the research?
Is the theory described relevant and is it explained in an understandable, structured, and convincing manner?
Are the methods used in the study explained in a clear manner (description of methods)?
Is the choice of certain methods motivated in a convincing way (justification of methods)?
appropriate?
ch design and/or the questionnaire appropriate for this study?
Are the measures of the variables valid and reliable?
Has the author used the appropriate quantitative and/or qualitative techniques?
Do the conclusions result from the findings of the stu
Do the conclusions give a clear answer to the main research question?

Has the author considered the limitations of the stu

Has the author presented the limitations in the article?
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COMMON FORMS OF PLAGIARISM

Sources not cited

1. “The Ghost Writer”

The writer turns in another’s work, word-for-word, as his or her own.
2. “The Photocopy”

The writer copies significant portions of text straight from a single source, without alteration.
3. “The Potluck Paper”

The writer tries to disguise plagiarism by copying from several different sources, tweaking the
sentences to make them fit together while retaining most of the original phrasing,
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4. “The Poor Disguise”

Although the writer has retained the essential content of the source, he or she has altered the
paper’s appearance slightly by changing key words and phrases.

. “The Labor of Laziness”
The writer takes the time to paraphrase most of the paper from other sources and make it all fit
together, instead of spending the same effort on original work.

. “The Self-Stealer”
The writer “borrows” generously from his or her previous work, violating policies concerning the
expectation of originality adopted by most academic institutions,

Sources cited (but still plagiarized)

1. “The Forgotten Footnote”

The writer mentions an author’s name for a source, but neglects to include specific information on
the location of the material referenced. This often masks other forms of plagiarism by obscuring
source locations.

. “The Misinformer”
‘The writer provides inaccurate information regarding the sources, making it impossible to find them.

. “The Too-Perfect Paraphrase”
The writer properly cites a source, but neglects to put in quotation marks text that has been
copied word-for-word, or close to it. Although attributing the basic ideas to the source, the writer
is falsely claiming original presentation and interpretation of the information.

. “The Resourceful Citer”
The writer properly cites all sources, paraphrasing and using quotations appropriately. The catch?
The paper contains almost no original work! It is sometimes difficult to spot this form of plagia-
rism because it looks like any other well-researched document.

. “The Perfect Crime”
Well, we all know it doesn't exist. In this case, the writer properly quotes and cites sources in some
places, but goes on to paraphrase other arguments from those sources without citation. This way,
the writer tries to pass off the paraphrased material as his or her own analysis of the cited material.
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